
 
Commercial Property Insurance

What is Commercial Property Insurance? 

Commercial Property Insurance is insurance for buildings that are let to business 
tenants. Put simply, it reduces your risk as a property owner, protects your 
investment and provides peace of mind to your tenants. And since you can pass 
insurance costs on to your tenants, commercial property insurance doesn’t have 
to cost you anything.  

Who is Commercial Property Insurance for?

Did you know?

Almost half of commercial 
properties are underinsured. 
Commercial property insurance 
is based on rebuild costs (not 
market value or the sale price), 
and rebuild costs have 
increased a lot in recent years. 
It’s worth getting a bespoke 
rebuild cost from a chartered 
surveyor or a company like 
Rebuild Cost Assessment Ltd so 
you have the correct ‘Sums 
Insured’ limit.     

How Commercial Property Insurance protects you 

Buildings Insurance – covers the cost of rebuilding or repairing 
buildings after perils such as fire, explosion, floods, malicious damage 
and subsidence.  

Loss of Rent – covers rental income if your tenant has to relocate as a 
result of a peril. Not all policies include ‘Loss of Rent’ as standard, but 
it can be purchased as an extension.

Property Owners’ Liability – covers you for costs and damages 
(including medical costs) if a member of the public, or someone 
visiting your tenant, is injured as a result of negligence.

1     Figures relate to RebuildcostASSESSMENT.com most recent 29,000 Rebuild Cost Assessments completed as of 31st August 2023. 

In focus

More than 9 out 
of 10 UK buildings 
are insured for the 
wrong amount.1
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“If you’re an owner-occupier 
and you run a business from 
the building you own, this is 
no longer considered a ‘let’ 
(even if you have other 
tenants). You’d simply need to 
add buildings insurance to 
your Commercial Combined 
Insurance.”

Catherine Smith, 
Client Director - Commercial Insurance.

Myth Busting

‘Loss of rent’ in a Commercial 
Property policy doesn’t mean 
cover for tenants who fall behind 
on their rent or don’t pay; it 
means loss of rent following a 
valid buildings insurance claim. 
Wear and tear is excluded from 
Commercial Property policies 
because insurance isn’t a 
maintenance policy; it’s there to 
pay out in the event of peril.

Top Tip:
If a tenant gives notice and you 
don’t have an immediate 
replacement, be sure to let your 
insurer know and ask about 
additional terms you might need to 
comply with.
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Why choose Macbeth?
We’ll be honest (because that’s how we like to do business.) You can buy 
insurance from any insurance broker. But our business isn’t really about 
insurance and finances; it’s about people and relationships. We love getting to 
know you and your business, finding out what you need and making sure you 
get it. It’s why so much of our business comes from referrals.

And, with over 30 years’ experience under our belts, it’s fair to say we know  
a thing or two about insurance.

Excellent from 832 reviews

What happens if I need 
to make a claim?

We’re here for you when 
you need us most.

The way we see it, arranging insurance is only half the story.  
As a business that puts people first, there’s no question that 
we’re here to help should you ever need to make a claim.  
And it couldn’t be easier. All you need to do is call your Client 
Manager at Macbeth, office or mobile, no matter what time.  
No need to dig around for your policy details. 

Just explain what’s happened and we’ll take over from there.

I’m well aware that you need to 
trust your insurance provider. 
And I’ve always preached – and 
practised – open, honest business, 
conducted with integrity. 
Trust builds. This is how.

Paul Macbeth, CEO


